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Maintenance and customer support

Schindler Service
The proven design of the Schindler 400A 

elevator can help reduce your overall life cycle 

costs through:

– Faster installation time

– Reduced power consumption

– Effi cient and reliable solid-state components

– Self-diagnostic, on-board sensors

– Simplifi ed maintenance.

Schindler brings its unique and high level expertise, 

knowledge and experience to its service operations 

as well. Schindler Service will help you realize 

maximum benefi t from your Schindler 400A 

elevator system. Professional, Schindler Service 

offers:

– 24-hour, toll-free access to the Schindler 

Customer Service Network (SCSN)

– The expertise of highly-trained service 

technicians equipped with FieldLink™ terminals 

for fast, accurate, fi eld communications and 

technical data

– Ready availability of over 85,000 different 

Schindler replacement parts 

– Schindler Remote Monitoring (SRM) provides 

rapid response and performance tracking, 24/7. 

SRM functions include regular status checks 

of the system and remote diagnostics which 

can dispatch a technician rapidly with solution-

based corrections.

My Schindler™ e-tools
Visit www.us.schindler.com for hassle-free e-tools 

that provide unprecedented access to information 

and resources that enhance your partnership 

with Schindler throughout the life cycle of your 

building.

– Architects/specifi ers use the exclusive 

SchindlerDraw™ and SchindlerSpec™ online for 

customized drawings and specs, in minutes.

– General contractors track actual production 

and installation milestone dates with Schindler 

Customer Clock™, and streamline two-way 

communications.

– Owners/managers view elevator performance 

data and service history via Schindler Customer 

Score Card™. All data is secure and updated 

daily.
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 Schindler
Reliable, moving, trailblazing

 For further information including location of the 

Schindler offi ce nearest you, please visit:

www.us.schindler.com 

U.S. Headquarters

Schindler Elevator Corporation

P.O. Box 1935

Morristown, New Jersey  07962-1935

Tel. 973.397.6500

Canada Headquarters

Schindler Elevator Corporation

40 Cowdray Court

Scarborough, Ontario  M1S 1A1

Tel. 416.332.8280  B
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For generations, Schindler has been providing the 

fi nest elevator technology to architects and builders 

around the world. The company was founded in 

Switzerland in 1874, and has grown to become 

the world’s second largest elevator manufacturer, 

operating in more than 100 countries worldwide.


