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Are you doing all you can
to improve rider safety?

A few simple steps can make a big difference

Safety needn't be difficult. Helping

to prevent accidents on elevators and
escalators takes a little time to pay attention
to ridership, and to the condition of the
equipment. It takes a commitment to
keeping the equipment well maintained,
and to making timely upgrades to improve
safety and performance.

Safety is so important that we'd like to

again offer some reminders that can help
you improve the safe operation and usage of
your elevator or escalator systems.

Encourage safe ridership

Nearly all elevator and escalator accidents
can be avoided if riders pay attention to
some very basic rules. Here are just a
few examples:

Safe Riding Reminders
On elevators:

@ \\/atch your step. The car may not always be exactly
level with the floor.

® Don't touch the doors. Use the Door Open button to
reverse a closing doar, or wait for another car.

® Never use elevators during fires, blackouts or power
shortages. Use stairs instead.

® |f an elevator stalls between floors, summon help and
never try to climb out.

On escalators:
® Face forward and stand away from the sides of the
step.
® Hold the handrail.

® Hold a child's hand and never let them use an
escalator unattended.

® \\/atch your step when entering and exiting.

® |f your hands are full or you have a wheelchair, stroller
or other wheeled vehicle, use the elevators instead.

Watch your system’s safety

It's your duty to keep an eye on the system
and the way it is used. If things seem amiss,
report them immediately to Schindler so

they can be resolved. If an unsafe
condition can't be immediately resolved,
safely shut down the equipment until
your technician arrives.

Adopt technology improvements
Your elevators and escalators were
designed to meet the code requirements
that were in effect when they were
installed. But, odds are that new
technologies are now available that can
improve safety, and provide benefits in
performance and reliability as well. Even
units only a few years old can often be
upgraded with a variety of new features.
And sometimes code changes are
retroactive, as is the case with new
escalator skirt brushes and hydraulic
jack replacements in some jurisdictions.
Your Schindler technician or account
representative can help you decide on the
upgrades that would work best for you.

Spread the word

Our award winning Ups & Downs video
and magazine is just right for promoting
safe ridership. And our Owner'’s Guide
offers many useful tips to your building
staff. Free copies of these and other
helpful items can be ordered on-line, or
by using the form on the reverse side.

November 13-19 is National Elevator
Escalator Safety Awareness Week. It's a
good time to redouble your efforts to get
out the word about safety. Visit
www.us.schindler.com, click on Profile >
Safety Commitment/Tips, and you'll find
useful articles you can copy and include
in your tenant or employee newsletters.
Help spread the word about safety!

Be sure your grade school kids visit
www.safetrider.org/SchindlerElevator.html
and participate in a fun and exciting
interactive program that teaches young
people to become safer riders. 0510
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